Class 36

This class includes activities relating to finance, real estate
transactions and insurance. If a service affects the movement of
money, investments in the form of money, insurance, or real estate,
it is classified in Class 36. Most brokerage services are in Class 36
because a broker acts as an intermediary between two contracting
parties in commercial or financial transactions. The only exceptions
are freight brokerage and transport brokerage services in Class 39
because they involve the arrangement of transportation services
which belong in Class 39.
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Class 36 also includes appraisal, valuation or evaluation services
for the purpose of establishing the value of a particular item. The
appraisal may be used as a reference for insurance coverage or for
the sale or purchase of such goods. Similarly, the evaluation of
repair costs is in Class 36 as a financial appraisal service.
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There are appraisal, valuation or evaluation services in classes
other than Class 36. For example, business appraisal services are
in Class 35 since they provide "help in the management of the
business affairs or commercial functions of an industrial or
commercial enterprise”. The appraisal may be used to evaluate
and eventually improve business efficiency or customer service.
Although such an improvement may have financial consequences
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for the business, the immediate purpose of the appraisal is not
financial.
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Furthermore, appraisal, valuation or evaluation services that
assess the quality of an item or activity are in Class 42 since they
are often provided by experts in the scientific and technological
fields.
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